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How wonderful it is that nobody need wait a single moment before starting to improve the world. ~Anne Frank
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We all know the secret of
volunteering—that we get
back far more than we give.
To boot, we form friendships,
feel connected to our
communities, and have the
satisfaction of knowing,
beyond a shadow of a doubt,
that we've made a difference.

But, did you know that
volunteering can directly
impact your health and sense
of well-being for the better?
VolunteerMatch, a national
web service that connects
volunteers with causes, has
recently conducted a survey
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Volunteering Makes You Healthier!

in partnership with United-
Health Group, a company
devoted to improving the
quality of health care.

The impact of volunteerism
on physical health is remark-
able. In the survey of more
than 45,000 Americans, “68
percent of those who
volunteered in the past year
report that volunteering has
made them feel physically
healthier.”

Direct from the survey, also
of note:

* 89% of volunteers agree
that “volunteering has

Welcome, Marie!

Greetings Volunteers! | feel
so incredibly fortunate to have
received the warm welcome
into the NSC family | have
experienced so far, much of
which comes directly from
you. | am amazed each and
every day that | come in to
work and see volunteers
working so diligently and with
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such
great
mood
and
spirit—
you are
truly the

heart of
the organization. | look

forward to meeting more and
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improved my sense of well-
being.”

* 73% of volunteers agree
that “volunteering lowers my
stress levels.”

* 92% of volunteers agree
that volunteering enriches
their sense of purpose in life.
* Volunteers are significantly
more likely (72%) to charac-
terize themselves as
“optimistic” compared to
non-volunteers (60%).

If you'd like to view the
complete fact sheet please

visit this site.

Here’s to your health!

more of you in the coming
weeks. Thank you so much
for your continued commit-
ment to further the efforts
and mission of the North-
ampton Survival Center—you
are a genuine inspiration to
me.

Marie
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http://www.volunteermatch.org/
http://www.unitedhealthgroup.com/main/default.aspx
http://www.unitedhealthgroup.com/main/default.aspx
http://www.unitedhealthgroup.com/news/rel2010/UHC-VolunteerMatch-Survey-Fact-Sheet.pdf
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“How far tha
little candle

throws his

beams!

So shines a

good deed in a

naughty
wor |l d.”
~William Shakespeare,

Merchant of Venice

| t O s

a

.. Ju@knbwo K now Vyo

One thing we all love about living in the
Pioneer Valley—that it’s a small, close-knit
community—can, on occasion, pose a
challenge. There are faces we’ve seen
about town for years without ever know-
ing the names that go along with them.
Conversely, there may be people we have
met—perhaps repeatedly—whose names
we just can’t place, though we feel them at
the tip of our tongues.

We are bumping into one another nearly
every day—at the grocery store; on the
bike path; walking downtown’s sidewalks;
in places of worship, theaters, and
doctors’ offices; on the sidelines of sport-
ing events; and at gatherings and parties.

How

Obout a

Many NSC clients may appreciate being
recognized in public. Many may delight in
having their name remembered by an NSC
volunteer. Some may even welcome a
gentle probing when, perhaps, a name just
isn’t coming to mind.

But there are some of our clients who, for
a variety of reasons, do not wish to be
recognized in public by those of us who
serve them at the Center. So, please walk
the line carefully when you run into
someone you just knovyou know from
somewhere. Remember he or she may be
a client. Please pay close attention to cues
that may indicate a receptiveness—or
not—to being identified.

Many thanks for your sensitivity.

It’s fun to see how each
volunteer finds their niche
here at the Center. Some
naturally gravitate to the
extroverted work at the
Pantry counter. Others
lean toward the quiet
solitude of quality control.
Some enjoy laying the
foundation for the day by
stocking the Pantry each
morning with food and
clothing. Still others slip in
and out after dropping off
local retail donations of
bread or zipping to the
recycling center with

cardboard galore.

From my vantage point as
the Volunteer Coordinator,
it’s crystal clear how critical
each volunteer job at the
Center is. You all, quite
literally, keep the place
running. It's extraordinargo
witness this daily.

So...Here’s a challenge!
What if you spent a shift
working another volunteer
job at the Center? This may
mean going outside your
comfort zone a bit, but you
may discover that learning

about how the shelves get
stocked will help you better
serve clients at the counter,
or when you spend some
time acting as Pantry
Facilitator, how apprecia-
tive you are of shelves and
USDA bags that have been
well stocked.

If you'd like to take this
challenge, please contact
me at Lynne@TheNSC.org
or call 586-6564.

Many thanks,
Lynne
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Volunteer Highlightn Caitlin Bosco

Caitlin was born in New-
ton, MA and grew up out-
side of Boston. She made
her way to the Pioneer
Valley when she attended
UMass for a degree in fine
arts, before heading back
to Boston for her graduate
degree in art education.
She taught art to elemen-
tary and middle school
students for four years
until her first child was
born. She and her
(fabulous!) husband John
now have three boys—ages
8, 10, and 12—plus a
German Shepherd named
Scout. (“l love dogs.”) She
and her family moved back
to the Pioneer Valley ten
years ago. “| wouldn't want
to be anywhere else.”

Caitlin runs a small artisan
business where she makes
all the crafts—jewelry,
mosaics, belts, bags, skirts
etc.—that she sells at craft
fairs and select stores and
galleries. She also free-
lances as a stylist for Family
Funmagazine, has a part
time job working for a
healthy vending machine
company called Berkshire
Natural anddoes interior
painting!

And(l know!) Caitlin’s been
practicing karate at North-

ampton Karate Dojo for
two years and has already
earned her brown belt. “|
love it,” she says, “It keeps
me in shape, centered, and
happy. | feel so fortunate
to have all that | do!”

And the NSC feels lucky to
have Caitlin as a volunteer.

Are you a morning or night
person?

I'd say a morning person

but I like staying up late,

too. (I just sometimes fall
asleep!)

What cartoon character best

describes you?

Snoopy. Well, he's my fa-
vorite for sure and perhaps
| aspire to be like him )

If you could live anywhere in
the world for a year, where
would it be?

Portugal (or the Azores).
My dad was Portuguese and
| know very little about the
culture and have never
been there.

If you could only see black
and white except for one
color, what color would you
choose to see?

Green. It's not my favorite
color but it just seems
right.
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If you could have a room
of any one thing, what wo
it be?

Love (I know that
sounds totally
corny!) My 10-
year-old son's
first thought was
place mats.(??)

What do you valy
most in other
people?
Kindness.

Would you rathen
climb a mountain
or bob on an
ocean wave?

Climb a moun-
tain.

What ds vy
ite food?

(Is coffee a food??) Freshly
baked bread! Yum :)

What has surprised you t
most about volunteering a
NSC?

No matter how busy | am
or how crazy | feel, when |
get to the Survival Center |
am always so glad to be
there.

That and the enormous
amount of generous people
donating their time and
energy to help other
people. Gives you hope for
humanity!

Our very own Shawn McManus—pantry facilitator extraordinates a most
extraordinary day job as an artist and illustrator. He has graciously agreed to

caricature the Volunteer Highlight in this and upcoming issues. Lucky us!
Please check out his website at http://www.shawnmcmanus.net/ for a more
in-depth look at his remarkable work. THANKS SHAWN!

by Shawn McManus



http://www.shawnmcmanus.net/
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erereerl  Post Office Food Drive 2010

and tireless efforts of the

Northampton and Easthampton
Postal Carriers. The 2010 Post Office Food  distributing thousands of

Drive was a huge success orange bags the week before
despite the rain (and an to filling hundreds of boxes
occasional too-close-for- with sorted food under the
comfort lightning bolt and tent that day to the cleanup
thunder clap). Because of and organization after-

the many helping hands ward—and dozens of other

before, during, and after the  ways of lending a hand—
event, the drive brought in each of you had an impact
about 25,000 Ibs. of food on this year’s success.

for the NSC clients. From
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Many, Many thanks!

Captain Pease

Act as if what you do
makes a difference.
It does.

~William James
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Communityll Big and Small

The NSC is, of course, a community.
We share a common purpose—to
provide those in need with food. This
mission puts us into broader commu-
nity with all those who work toward
this goal. Their clients are our clients.

With this in mind, I'd like to share a
blog with you called

Jen, the blog’s author, details the
journey she and her husband, Shawn—
who have four children together—have
taken since becoming unemployed in
November 2009.

In her post of May 21,

> she writes about her and her
husband’s decision to go to the local
food pantry, for the first time, when it
becomes clear that there will be no
money for food for another two weeks.

Shawn went over and less than an
hour later he came home with bags
and bags of food. Canned fruits and
veggies, oatmeal, rice, bread, juice,
applesauce, a whole fryer chicken,
four pounds of venison,... Kleenex,
toilet paper, shampoo, laundry de-

tergent—literally an entire table
full of food.

Connor was sitting at the table as
Shawn and | carried in bags of
food...Shawn opened a package of
cookies that was in one of the bags
and handed it to Connor, and he
looked at Shawn and said, “Thanks
Dad...You’re seriously the best dad
ever!”” That was pretty much
enough to dissolve both of us to
tears. We were definitely not feel-
ing like the best parents ever today.

...| have spent a good portion of
today stressed out and scared, and
fearing for what the next few
weeks will hold for us as we go
through this tough period with
almost no money. But | have also
spent a good portion of today
feeling a level of gratitude that

| honestly do not have words
for. This journey is not the one
that we thought we would be
taking at this point in our

lives. Taking handouts from our
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community (which is quite literally
world-wide at this point) is not
something we want to be doing.
But this is where we are. This is
our journey. And I'm so incredibly
thankful for, and humbled by, those
whom we are lucky enough to have
supporting us along the way.

In a recent email exchange with Heidi,

Jen adds,

| hope that you and your staff and
your volunteers know how much
your work is appreciated. The
shame and embarrassment is
overwhelming enough at the
moment, that I'm sure it's not
expressed to you often enough,
but the service you provide is
invaluable. So thank you...all of
you. My children quite literally
would not be eating this week, if it
weren't for people like you.

Many blessings to our shared commu-
nity—for all those who serve, and for
those whom we serve.
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Summer Holiday Closings

Fourth of July
Monday, July 5%
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~ Yugoslav Proverb
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http://unemployediniowa.wordpress.com/
http://unemployediniowa.wordpress.com/2010/05/21/humility-is-a-virtue/
http://unemployediniowa.wordpress.com/2010/05/21/humility-is-a-virtue/
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Northampton Survival Center

265 Prospect Street
Northampton, MA 01060

Phone: 413-586-6564
www.TheNSC.org
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An Emergency Food FPantry and Referral Service for Hampshire County

The Northampton Survival Center is an
emergency food pantry that provides
low-income individuals and families in 16
communities in Hampshire County with
free food, clothing, household goods, and
referrals for emergency assistance.
From its main location in Northampton,
the Center distributes about 2,000
pounds of food in nutritionally-balanced

food boxes every weekday.
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Fan Our Cause on IR El= ==L 5
Please consider becoming a fan of our Facebook page, and help us increase
awareness of the Northampton Survival Center by sharing your support.
e Updated Vol Handbool
ooy pdated Yolunteer Handbook
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Mm.v.:m,:::m":m,:: Volunteer Handbook. “The purpose of | ife-butdo not
st e If you'd like to check it

Thus handbook can help you understand bow the NSC wodks

10 how you cam belp # fmchen ot s best

out, please pop in and
ask Lynne for a copy.

make some difference

matter, to be productive, to be useful, to have it

t hat

~Leo Rosten , writer
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